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Sovereign | B RENIENGIS:

Statement Period 11/22/12 TO 12/22/12
CLASSIC CHECKING

For your convenience our Customer Contact Center

is available from 7 am - 8 pm EST, 7 days a week.

Call us at 1-877-SOV-BANK (1-877-768-2265).
Hearing impaired may call 1-800-428-9121 (TTY/TDD).
www .sovereignbank.com

00003874 MSBR3778122 03 0000

ALEKSANDR SHPIGEL 7000223
LYUBOV RUDZIK
40 RAGAZZI LN

STATEN ISLAND NY 10305-4570

/

)A We wish you'peace and prosperity
this holiday season.
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Looking to give an easy and convenient gift
this holiday season? Look no more.

The American Express Gift Card makes the perfect gift for the holidays. It can be used at millions
of places — wherever American Express Cards are accepted.* This gift card is backed by world-class
customer service and can be replaced if lost or stolen.**

Stop by your local Sovereign Branch to purchase this great gift today!

*The Amesican Express Gift Card may be used at US merchants that accept Amencan Expressir) Cards. No ATM cash withdrawal. Some mitation: apply, including restnction on use of the Gift Card at crurse ines or for recurnng billing. See Cardholder
Agreement for complete details C ard cannot be redeemed for cash, except where required by law The Amencan Exoress Gift Card is ssued by American Express Prepand Card Management Corporation. * *identification and proof of purchase required
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Bank, N A | Sovereign and Sanlandes and ifs logo are of on Bank, NA and

@ Sovereign Bank, N A 1s a Member FDIC and a wholly owned subsidiary of Banco Santander, S A © 2012 Sovereign
Banco Sanlander. S A respechively, or then affiliates or subsidianes in the Unded Stales and other countries ;44128;3 7
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INFORMATION REGARDING YOUR ACCOUNT

By federal law, as of 1/1/2013, funds in a non-interest-bearing transaction account (including
an IOLTA/IOLA) will no longer receive unlimited deposit insurance coverage, but will be FDIC-
insured to the legal maximum of $250,000 for each ownership category.

For more information, visit http://www.fdic.gov/deposit/deposits/unlimited/expiration.html

If you have any questions on the above changes, please contact our Customer Contact Center at
1-877-SOV-BANK (768-2265), or visit your local Sovereign Branch.

L At Sovereign, we appreciate your business and look forward to meeting your future financial needs.
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CLASSIC CHECKING Statement Period 11/22/12 - 12/22/12
ALEKSANDR SHPIGEL Account # 344128337
LYUBOV RUDZIK

Balances

Deposits/Credits ' ' Average Daily Balance 3304524

Overdraft/Returned ltem Fee Summary
Fee description Total for this statement period Total year to date

Total Returned Item Fees

Checks Posted
Check # Date Paid Amount Reference

1676 12/11 $149.26 983338785

et

6 Check(s) Posted = $1,514.41

An asterisk (*) indicates a skip in sequential check numbers. An (E) indicates check was converted to an electronic item.
Account Activity
Date  Description Additions Subtractions Balance

eginning Balance . v v $5,902‘56

11-23 CHK CARD PURCHASE ALFONSO PASTRY $5.037.32
STATEN ISLAND /NY US

~CHK CARD PURCHASE THE HOME DEPOT T $108.33 $4,033 87
STATEN ISLAN/NY US

CHK CARD PURCHASE T SCAN GAS INC STATEN T ' $4,804 02
ISLAND /NY US

CHK CARD PURCHASE CLEAN TOUCH QUI T 58 $4.714.40
_STATEN ISLAND /NY US

1126 CHK CARD PURCHASE EZPASS PREPAD T $2500 " $4.659.72
800-333-8655 /NY US
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Balance

TATENIOLA - s AT
CHK CARD PURCHASE GTS ISLAND AU
STATEN ISLAND /NY US

$1,369.77
STATEN ISLAN/NY US

CHK CARD PURCHASE THE HOME DEPOT e e a7 8118213
_STATEN ISLAN/NY US _

CHK CARD PURCHASE SHOPRITE HYLAN s $1,072.07
STATEN ISLAN/NJ US

CHK CARD PURCHASE DOLPHIN FITNESS $1020 87
718-8157900 /NY US

CHK CARD PURCHASE H&D LINDEN MOTO ' o $1,00000 7$2.604.23
ROSELLE /NJ US :

CHK CARD PURCHASE NET COST MARKET ' = 920, - $2.463 50
STATEN ISLAN/NY US

CHK CARD PURCHASE SOUTH BEACH WIN $2,320.64
STATEN ISLAN/NY US

CHK CARD PURCHASE COSTCO WHSE #03 81550 $4434.234
STATEN ISLAN/NY US

CHK CARD PURCHASE COSTCO WHSE #03
STATEN ISLAN/NY US

$4,183.19

<4§ %2
CHK CARD PURCHASE KINGS VALLEY FR
_BROOKLYN/NY US

CHK CARD PURCHASE SHOPRITE HYLAN ‘ $4,114.78
STATEN ISLAN/NJ US

CASH WITHDRAWAL SOVEREIGN E686

13 CHK "$125.72 $1.525 86
STATEN ISLAND /NY US
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Account Activity (Cont. for Accti# 344128337)

Date  Description Additions Subtractions Balance

FLmas B00-393-06 S AR OB A SR IR S e R SRR R R R R S O PR

- 12-14 CHK CARD PURCHASE THE HOME DEPOT $28.59 $1472.27
STATEN ISLAN/NY US

12.14 CHK CARD PURCHASE USPS 3581770510 ' " ' T 88.10 81,449 11
STATEN ISLAN/NY US

CHK CARD PURCHASE COSTCO WHSE #03 ’ " ’ T $139.19 $1,30193
ATEN ISLAN/NY

12»1 DEPSIT $247.59 51 ,498.92

CHK CARD PURCHASE THE HOME DEPOT - T 8143278

- STATEN ISLAN/NY US

12-19 CHK CARD PURCHASE LOT LESS CLOSEO T ) $1.416.36
STATEN ISLAND /NY US

@ 1220 CHKCARD PURCHASE THE HOME DEPOT T " $5281 "~ 8341551
STATEN ISLAN/NY US

12-20 CHK CARD PURCHASE FAMILY FRUIT FA $28.20 $3,350.19
STATEN ISLAND /NY US

12.21 CHK CARD PURCHASE EZPASS PREPAID
800-333-8655 /NY US
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344128337 #1678 12/12/12 $81.73
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Sovereign & Santander

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
CALL YOUR CUSTOMER SERVICE CENTER AT THE NUMBER SHOWN ON THE TOP OF YOUR STATEMENT OR WRITE TO THE BANK

FOR DEBIT CARD ISSUES: FOR ALL OTHER ELECTRONIC TRANSFER ISSUES:
Sovercign Bank Sovereign Bank
Attn: Card Disputes Team Attn: Client Relations
MAI MB3 02 05 10-421-CRI
P.O. Box 831002 P.O. Box 12646
Boston, MA 02283-1002 Reading, PA 19612-2646

Please contact us if you think information about an electronic transfer on your statement or receipt is wrong or if you need additional information about
an clectronic tansfer on the statement or receipt. We must hear from you no later than 60 days afier we sent you the FIRST statement on which the
error appeared.

e Tell us your name and account number. ® Describe the electronic transfer error or the electronic transfer that you are unsure about and
o Tcll us the dollar amount of the suspected error. qx?lam as clearly as you can why you believe there is an error or why you need further
information.

If you tell us orally, we may require you to send your complaint or question in writing within 10 business days.

We will promptly investigate the matter and call or write to you with an answer within 10 business days. If we need more time, we may take up to 45
days to investigate your complaint or question. If we do, we will credit your account within this 10-day period for the amount you think is in error, so
you will have the use of the moncy during the time it takes us to complcte our investigation. If we ask you to put your complaint or question in writing,

and we do not receive it within 10 business days, we may choose not to credit your account.

For etrors involving new accounts, point of sale purchases or forcign transactions, we may take up to 90 days to investigate your complaint or
question. For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error.

We will tell you the results of our investigation within 3 business days after completing our investigation. If we decide there was no error, we will
send you a written cxplanation. You may ask for copies of the documents we used in our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT OTHER TRANSACTIONS ON YOUR STATEMENT

Y ou must contact us within thirty (30) days after you receive your statement if you think a transaction, other than an clectronic transfer, shown on
your statement is wrong or if you need more information about the transaction.

You may contact your nearest branch or our Customer Contact Center at 877-SOV-BANK. Customers with hearing impairments may call
800-428-9121 (TTY/TDD). We will investigate your dispute and tell you the results of that investigation.
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